State Department Federal Credit Union
Topics of Interest

Email and Identity Fraud.

Identity theft and fraud are a very real concern for us at State Department
Federal Credit Union. And they should be for you too. We want to take this
opportunity to warn all of our online customers about criminals posing as financial
institutions and requesting data that allows them to access the customer's
accounts.

A few helpful tips:

« SDFCU does not have access to your online password.

« SDFCU would NEVER contact you by phone or e-mail to ask you for
online password information. Email is not secure.

e For your own protection, do not give your password to anyone or to any
organization.

In addition, we ask that you please notify SDFCU of any suspicious phone and e-
mail inquiries such as those asking for your account information or password.
Please contact us at 800-296-8882 or by email if you believe you have received
a fraudulent email.

Thank you.



