Visa Check Card Reissue

Many of our members have a State Department Federal Credit Union VISA Check Card. We
will be reissuing these cards to provide increased security and to take advantage of future
enhancements.

When will the new card be mailed?

Your new card will be mailed no later than June 2002. For security purposes, your VISA
Check Card will not be active until you call a toll-free telephone

number to activate it.

Will my current VISA Check Card still work until | receive
the new card?

Your current card and PIN will expire 60 days from the

reissue date. After you receive your new card, please
activate it by calling the toll-free telephone number and
destroy your old card.

Will creditors and vendors who automatically debit
my account receive my new account number?

No, you will have to contact them with your new account
number.

Will the new VISA Check Card look different?
The new Visa Check Cards will have our web address (in blue ink) - www.sdfcu.org -
on the back of the card. The front of the cards will look the same.

For more information or assistance, please call our Member Service Center at 703-706-5000
or 800-296-8882 outside the D.C. metro area.
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