
August 27, 2002

Dear Member: 

Our records show that you have a State Department Federal Credit Union Automated Teller Machine
(ATM)  card.
  
You will soon receive your new ATM card.  It will replace the card you have been using.  Please note
your current card is green in color and the new one will be blue.  Once you have received the new
card, destroy any other SDFCU ATM cards you may have.  

In an effort to relieve the stress of memorizing a new PIN number, we have been able to keep the PIN
number the same as the current card you are using.  For your convenience, a copy of the system
generated PIN will also be mailed.  If you selected your PIN in the past and wish to continue using that
PIN,  you may stop by any of our branch offices for assistance to re-select it.  

If you recently received or applied for our Visa Check Card, you may still receive a replacement ATM
card which will only be valid for 60 days from the date of the Visa Check Card was issued. You may
contact our office to verify the status of your account..  

Thank you for your continued use of State Department Federal Credit Union services. 

Sincerely, 
Emma Smith
Manager of Card Services


